
FACILITATED 
ONLINE LEARNING
O n l i n e  l ea r n i n g  a n d  d eve l o p m e nt  t h e  way  yo u ’ve 
a l ways  wa nte d  i t ,  b ro u g ht  to  yo u  by  Lac u n a  E d u cat i o n .

W h at  we  d o Lacuna Education designs,  develops and delivers 
Facil itated Online Learning courses and programmes.
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IN-PERSON 
TRAINING E-LEARNING

WHAT IS 
FACILITATED 
ONLINE 
LEARNING?

Facilitated Online Learning 
creates a rich learning experience 
by combining all of the benefits 
of classroom training, with the 
advantages of e-learning. On 
our online platform, learners 
work through the online learning 
experience collaboratively - as a 
cohort. They interact with each 
other and receive feedback from 
mentors on applied work and 
assignments. This offers learners 
the best of both the traditional 
social learning experience and the 
flexible online learning experience.

Importance of 
relationships

Facilitation by experts

Peer-to-Peer learning

Limited in scale

Cost of travel and 
facilities

Significant time away 
from work

Ability to scale 
at low cost

Effective for 
disseminating content 
to teach facts

Passive learning 
experience

Absence of feedback

Lack of application/
practical skills 
development

How does facilitated online learning compare 
to In-Person Training and eLearning?

Facil itated Online 
Learning provides al l 
the benefits of eLearning 
without the negative 
outcomes, while at the 
same time maintaining 
the social  dynamics of 
in-person training.
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WHY DO WE DO IT?

WHAT CAN WE DO FOR YOU?

WHAT DO WE BRING?

Key features of the NovoEd platform include:

Collaborative 
Learning  

CONTACT educateme@the-lacuna.com LinkedIn

Analytics 
and Reporting 

Scalability 

Integrations

Foster an active exchange of learning around content and between people to activate deep skills 
development — and enduring behaviour change.

Leverage robust dashboards, analytics, and reporting to prove your overall program success.

Provide facilitated, collaborative online learning – anytime, anywhere – 
across a massive population of global learners.

Integrate seamlessly with your existing learning technology ecosystem, including LMS, HRIS, and 
identity-management systems, as well as external content platforms and libraries.

Businesses are moving to become more global, and with 
an extended workforce, they need to reach and impact a 
broader audience faster.

Just as businesses are becoming more agile, so learning 
and development needs to be agile.

Modern learners are digital natives and therefore require 
a more digitally enabled approach to learning and 
development.

Through our own market research, we have found that:

We deliver a range of courses and programmes 
in the fields of Lean, Six Sigma, Leadership 
Development and Innovation. Review 
our catalogue or visit our website and 
sign up for courses or programmes today!

Alternatively, you can leverage our online learning 
design services to design and develop custom 
facilitated online learning courses and programmes for 
your organisation. You will be able to host this on your 
own custom branded version of NovoEd or you could 
use our platform. This will allow you to significantly 
scale those in-person training programmes which you 
are currently running for your staff and maintain all the 
engagement and skill development benefits.
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Combined, the Lacuna Education team has over 
35 years of experience in curriculum design 
and development. All of our team members are 
certified in Learning Experience Design as well 
as Design Thinking. As we develop new course or 
programme content, we also recruit and appoint 
subject matter experts.

When it’s time to transition your training programmes 
to a Facilitated Online Learning environment, we 
suggest you do more than just record a voice-over 
narrative for your PowerPoint presentation.  Lacuna 
Education has a video recording studio supported by a 
team of creatives including copywriters, scriptwriters, 
illustrators, graphic designers and videographers.

Lacuna Education has partnered with NovoEd (www.novoed.com) to use their technology platform. Enabled by this 
partnership, we deliver an engaging learning environment for maximum impact. 

TECHNOLOGY

FACILITIES AND RESOURCES

TECHNOLOGY

SKILLS AND EXPERIENCE

More recently, COVID 19 and the associated lockdown has driven many learning and development 
departments to look for digital alternatives. Look no further! We can help you solve this challenge.

Businesses are finding it difficult to send employees 
on training that demands an extended period away 
from work.

Adults require a more flexible learning environment 
where they can take control of their learning 
schedule.
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